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Heritage Tourism in Contested Areas: The City of David, Jerusalem

Shahar Shilo, Industry Relations - Hotels & Tourism Management Dept., Ben Gurion University
of the Negev, Department of Geography and Environmental Studies, University of Haifa;
Noga Collins-Kreiner, Department of Geography and Environmental Studies, University of
Haifa

This study examines the development of a major heritage tourism site in Israel — the City of David
National Park in Jerusalem. The heritage site evolved into a contested area, which in two decades has
become an important site in Jerusalem, attract hundreds of thousands visitors a year. The present study
focuses on the site development processes and the factors that influenced this development. Likewise
the study shows how conflicts affect site development, and what is the nature of the interaction between
the heritage site and the existence of controversies in the area?

The study was conducted using qualitative methods and relies on three methods from this world, that
enhance its credibility: a) semi-structured in-depth interviews with 43 key stakeholders in the City
of David tourism project; b) Stakeholder-written Materials Analysis; c) Examination of historical and
archival documents. This integrated approach enabled the findings of the interviews to be contradicted
with written evidence documenting events that occurred in the research area. The study analyzes the
development of the site, divided into historical sub-periods. Besides, the study presents key stakeholders'
perceptions of religion and role, and the relationship between archaeological excavations, analyzing
the issues and processes involved in conflict development. In conclusion, a theoretical framework is
proposed for analyzing the development of conflicts in areas of heritage tourism. Key Words: Jerusaelm,
archeology, tourism, heritage, conflict, controversy.
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